Swardeston Parish Council, from Vivienne Clifford-Jackson District Councillor SNC February21 Vivienne.clifford.jackson@gmail.com; vcliffordjackson@s-norfolk.gov.uk;
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I hope everyone is safe and coping with the current lockdown.  SNC is working differently this time as our obligations have increased so we are;  Supporting the NHS;   nearly 100 staff from our ‘one team’ and other staff working across the councils’ services, including the closed leisure centres staff, have offered to help the NHS.  Some will be helping during the week; others are giving up evenings, weekends and holidays.  Supporting business Covid compliance;   Nine Covid Support advisors and 4-6 Environmental Health Officers are making unannounced monitoring inspection visits and challenging unsafe and weak practices.  Enforcement has been used where necessary, although our powers are limited. During the first week a total of 26 retail premises had been inspected. The level of compliance witnessed has been very good overall. Supporting residents; Enhanced Contact Tracing went live on 7 January. The aim is to visit every person who has tested positive and their contacts across both Districts, to ensure that people are able to self-isolate and identify any welfare needs that may present a barrier to people staying at home. In the first full week of operation, 1167 contacts were visited in 629 households. The rate of contacts referred from Public Health remains constant at between 190 and 260 a day. The service operates seven days a week. Community Assistance following requests to the Hub or via contact tracers: A Community Connector processes requests and connects the resident with a person able to meet their need. These requests are all for shopping or prescription collection and the various MAGS (Mutual Aid Groups) are very successful at meeting requests, usually within an hour of receiving it. Where officers have been deployed, this is because meeting the request required a Council spend (food or fuel poverty). Numbers are 90% less than in the first Lockdown. Other resources such as online shopping are more available and many residents are going directly to MAGs to meet their needs. See the pie chart. Business Support Grants; £1m per week has been paid to eligible businesses across all the active Business Support Grant schemes and we’ve received more than 200 applications in one week. A total of £63million has been distributed in various grants with the 52,000 homes in SNC receiving an average of £1200 each. The Census is March 21. Please help by completing the form visit; www.census.gov.uk;   Flooding which has been widespread this year particularly across South Norfolk. SNC is participating in a wide ranging review of the recent problems, to be chaired by General Lord Sir Richard Dannatt starting on Wednesday 10th February. If you have flooding concerns please contact; water.management@norfolk.gov.uk; 
 I have been asked to raise the issue of the lack of coordination between all the agencies installing sub-stations, roads and wind farms. These are the relevant officers if you wish to contact them; The officers to write to regarding ‘big projects’ are; Claire Curtis CCurtis@S-NORFOLK.GOV.UK; Phil Courtier pcourtier@S-NORFOLK.GOV.UK; (Director of place – oversees all the planning etc); Infrastructure Delivery, Community and Environmental Services, Norfolk County Council, should be in overall charge of all the issues around Highways and all this industrialisation. That can be accessed via Norfolk County Council Website. 

Please don’t forget we are due to have County Council & Police and Crime Commissioner Elections in May. In these difficult times it would be good to register for a postal vote. https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/934119/Postal-vote-application-form.pdf    
Feel free to contact me for help on any of the above. Best wishes, Vivienne   

